Privacy Policy

Effective April 25, 2024

North Dakota Grain Inspection (NDGI) values its users’ privacy. Our Policy has been designed and
created to ensure any person or persons affiliated with North Dakota Grain Inspection, both
internal and external, of our commitment and realization of our obligation not only to meet, but to
exceed, most existing privacy standards. We may update this Policy occasionally, so please review
it periodically for any changes.

This Policy applies to North Dakota Grain Inspection and governs all data collection and usage by
us through our website, as well as general data collected from other NDGI programs (i.e., Clerk
SMS). Using https://graininspection.com or any NDGI programs, you are therefore consenting to
the data collection procedures expressed in this Policy. Please note that this Policy does not
govern the collection and use of information by companies that North Dakota Grain Inspection
does not control, nor by individuals not employed or managed by us. If you visit a website that we

mention or link to, be sure to review its privacy policy before providing the site with information. Itis
highly recommended and suggested that you review the privacy policy and statements of any
website you choose to use or frequent to better understand the way in which websites garner,
make use of, and share the information collected. NDGI does not accept responsibility for the
privacy policies of other linked websites. This Policy applies solely to information collected by us or
our website.

Our website automatically collects various information types, such as cookies, third-party tracking
technologies, and server logs. Additionally, we may collect non-personal anonymous demographic
information to improve our services.

We collect data for several purposes, including but not limited to:

e Understanding user needs and providing requested services

e Pre employment applications

o Fulfilling our legitimate interest in service improvement

o Sending emails or text messages with relevant information when consent is given

e Contacting users for surveys or market research with consent

We retain personal data only as long as necessary and as required by law. NDGI does not and will
not sell, rent, or lease customer lists or names to third parties. NDGI collects and utilizes personal
information to ensure the smooth operation of our business and to provide the services you
request. North Dakota Grain Inspection uses various third-party social media features, and other
interactive programs. These may collect your IP address and require cookies to work properly.
These services are governed by the privacy policies of those providers and are not within North
Dakota Grain Inspection’s control.


https://graininspection.com/

North Dakota Grain Inspection will not use or disclose the information provided by you except
under the following circumstances:

e as necessary to provide services or products you have ordered;

e in other ways described in this Policy or to which you have otherwise consented;

e asrequired by law, or in response to a subpoena or search warrant;

e tooutside auditors who have agreed to keep the information confidential;

e asnecessary to enforce the Terms of Service;

e asnecessary to maintain, safeguard and preserve all the rights and property of North
Dakota Grain Inspection.

Our website does not knowingly collect personal identifiable information from children under 13. If
such information is collected inadvertently, steps will be taken to delete it or obtain verifiable
parental consent. Users can unsubscribe from communications by emailing
ndgi@graininspection.com or following unsubscribe instructions on third-party websites. By
providing information to us, you consent to its storage and use as described in this Policy. We take
precautions to protect your information both online and offline, using encryption and limiting
access to personally identifiable information. By using our website, you agree to the terms outlined
in this Privacy Policy Agreement. Continued use after updates or changes means acceptance of
those changes. If you have questions or concerns about this Privacy Policy Agreement, please
contact us at ndgi@graininspection.com.



